
Developing Your Audience, 
Improving Your Profitability

•	 Full	Service	Fulfillment	Built	by	
Circulation	Professionals	for	circulation	
professionals	

•	 Online	Dashboard	on	your	PC	–	
instantly	reports	real	time	subscription	
sales	from	every	source	

•	 Smart	Web	E	commerce	portal	–
intuitive	self-help	for	your	subscribers	

•	 CSR	teams	who	work	only	on	your	
publications	

•	 In-house	Lettershop	

•	 Top	Fulfillment	Management	Team		
in	the	business

PSA Complete – Our Live Web 
Portal Circulation Database

•	 Instant	Reporting	

•	 Refreshable	statistical	and	financial	
dashboard	–	view	your	data	live!

•	 Links	live	to	your	Web	Pages	via	
customer	APIs

•	 Full	Shopping	Cart	(product	orders		
tied	to	the	fulfillment	database)

•	 PCI	Compliant	credit	card	processing

•	 On-line	Credit	Card	Processing	tied		
to	the	fulfillment	database	

•	 Instant	PDF	fulfillments	of	premiums,	
conference	registration	materials,		
back	issues,	alerts	and	more.	All	
fulfillment	can	be	tied	to	Credit	Card	
authorization

“In	2005	we	moved	our	customer	
service	and	fulfillment	operations	
from	in-house	to	Publishers	
Service	Associates	(PSA).	It	
was	one	of	the	best	business	
decisions	we’ve	ever	made.	We	
no	longer	have	to	worry	that	
the	detailed	instructions	we	set	
up	for	complicated	data	entry	
and	fulfillment	packages	will	
be	forgotten	a	month	later.	We	
no	longer	have	to	worry	that	
we’ll	have	too	many	orders	for	
a	product	all	at	once	and	we	
won’t	be	able	to	fulfill	in	a	timely	
manner.	No	matter	what	we	
throw	at	them,	PSA	handles	it	
with	ease.

Donna	Lawton	
Vice	President,	Atlantic	
Information	Services,	Inc.

“Our	move	to	Publishers	Service	
Associates	was	not	taken	lightly,	
once	we	toured	the	facility	and	
saw	the	consistent	“Pride	and	
Passion”	every	staff	member	had	
for	what	they	were	doing	from	
the	Customer	Service	Reps	to	the	
Letter	shop	we	knew	that	PSA	was	
a	pretty	special	place.	Knowing	
I	have	access	to	their	Executive	
team	of	seasoned	professionals,	
some	with	over	30	years	in	the	
industry!,	keeps	me	sleeping	well	
at	night.”

Karen	Almond	
Circulation	Manager	
Briefings	Media	Group,	LLC

PSA	is	your	full-service	fulfillment	partner	
for	today’s	complex	publishing	world

Providing High Touch Fulfillment Services
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Testimonials



1000	Commerce	Park	Drive	
Williamsport,	PA		17701	
Phone:	570.567.0421	
www.publishersserviceassociates.com

Complete Fulfillment Subscription  
Database/File Maintenance

•	 Full	Financial	(earned/deferred/cash	
and	accrual)	Reporting	

•	 Detailed	Marketing	Reporting		

•	 Detailed	subscriber	record	
maintenance	and	reporting	

•	Website	connectivity-online	renewals,	
new	orders,	premium	fulfillment,	
subscriber	access	based	on	status		
and	more	

•	 Issue	label	or	file	fulfillment	

•	 Premium	and	report	fulfillment	via		
mail	or	email		

•	 NCOA	file	updating	and	Marketing	
“finder”	numbers	assignments

Product Fulfillment and Mailing

•	Mailing	of	magazines,	newsletters,	
books,	premium	and	conference	
packages,	acknowledgments,	invoices,	
renewals	and	more	

•	 Promotional	Marketing	via	Mail		
and	Email,	Fax	and	Voice	blasts

•	 Skid	storage	and	Inventory	
management	and	Postal	Presorting

•	 Automated	inserting	of	packages		
up	to	9x12	inches	

Outbound TeleServices 

•	 Event	and	subscription	sales

•	 Renewals

•	 Collections-service	oriented

•	 Special	upsells	and	cross	sells

•	 Surveys	and	requalifications

•	 Data	collections

Customer Service

•	 Incoming	and	Outgoing	Phone	Calls	

•	 Email	Responses	and	Written	
Correspondence		

•	 Subscriber/Customer	“comment	log”		
to	keep	client	informed	of	trends		
and	issues	

Daily Mail Processing

•	Mail	Pickup	From	the	Post	Office		
and	Cashing	&	Caging	Mail	

•	 Order	Entry	and	full	transaction	
processing

•	 Imports	of	orders,	renewals	and	
transactions	from	clients	web		
order	&	“self	service”	web	pages	

•	 Daily	financial	reconciliation	with	
software	system		

List Processing and Management

•	Merge	Purge	

•	Marketing	mail	preparation	including	
Finder	code	number	assignments	

•	 List	and	data	formatting	and	cleanup	

•	 Track	List	Usage	and	Sales	

•	 NCOA	Address	Updates	and	USPS		
CASS	Certification	

Conference Order Processing  
and Support

•	 Order	Processing,	reminder	email		
and	Voice	blasts

•	Marketing	Reporting	

•	 Registration	Packet	fulfillment	(email	
and	mail)		

Special Consulting Services 

•	 Printing	Production	and	Postal	Issues	

•	Marketing	and	Renewals	

•	 Copywriting	and	Printing	Support			

“PSA	personnel,	from	customer	
reps	to	managers,	are	wonderful	
to	work	with.	They	are	dedicated,	
professional,	organized	and	
irrepressibly	cheery.	I’m	always	
delighted	to	work	with	them.	And,	
even	better,	I	hear	praise	from	my	
customers	on	a	regular	basis	for	
our	great	customer	service.”

Donna	Lawton	
Vice	President,	Atlantic		
Information	Services,	Inc.

“The	Staff	at	Publishers	Service	
Associates	are	wonderful	people	
to	work	with.	Most	of	the	
staff	has	years	of	experience	
with	an	expert	understanding	
of	fulfillment	and	customer	
service.	Most	importantly,	they	
will	treat	you	with	respect	and	
understanding,	not	just	a	paying	
customer.	PSA	is	not	just	a	vendor,	
but	a	very	important	partner	to	
develop	our	own	business.”

Tosh	Arimura	
Circulation	Manager		
Science	News

To learn more about our 
affordable, smart fulfillment 
services, please contact:

Andrew Conti 
Director	of	Sales

Call	Andrew	at:	
617.852.6413	(Boston	Metro)	
570.567.0421	(PA)	

Email	Andrew	at:	
andrew.conti@psaemail.com	

Services Include:


